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epprting tools that would
4 log goes through our

Unfortunately, there was no simple way to do this. Our system ddesnt\have
tell me how many logs were completed for a particular period of time. However, since | receive an alert
system, | realized that | could isolate those messages in my Gmail account and... count them one by one. Actually, | ended up counting
them 50 by 50, since that's the page limit in Gmail's search results (see image at left). Neegtess<Q say, a while, but | did uncover
some interesting things.

First, let me describe the metrics shown in the graph above. The vertical axis+p
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frns out that, in addition to the two new projects we
ing client sites. That was the highest number of upgrades in
more sense. We were busy.



the financial year.

This was an interesting exercise. Little by little, measuring these "peripheral” data sets is giving me a ier sense oj/the big picture.
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