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Our journey from consultants to implementors and back to co ltantp~again.

Newfangled is a very active place; things are always growing, changing, and being refined. Of all the ned
excited about our new support model. Here's why.

gding on, | am most

It used to be that we would build a site and send it live, not knowing when our ng
change would happen at exactly this juncture, we transitioned from our role of t
another implementor waiting for our client to ask us to do something.
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getting smarter all the time.

| believe that regularly focusing on the longaterm health of thesites\ye build instead of just the initial development of the site is one of the
best moves we've ever made. | fully exp S hew Iew apRroAch to be the hallmark of many years of very successful, profitable,
and enjoyable client relationships.
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