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Time To Get Gmail

I will become platform and computer independent. I'm very close to being able to work from any computer anywhere in the world and I'm
moving toward this goal by adopting web-based applications instead of desktop apps. | began this journey in June of 2006 when | started
using Gmail. Email is a critical function. If | couldn't accomplish email independence, my dream of platform independence would soon be
over.

It's hard to imagine something as pedestrian as email being exiting, but Gmail is one of those tools that makes you wonder how you ever
managed to get along without it. If you haven't made the move to Gmail, hopefully, after reading this month's newsletter you'll be ready to
make the leap. If you already use Gmail, read anyway. I've highlighted some features and options you might want to know about.

I've planned on writing about Gmail for a while now, but truth be told this month was supposed to be part one in a two part video newsletter
about How to Do Search Engine Optimization. | was going to shoot the video this past Saturday, and was heading out the door when |
decided to test my camera first. Good thing | did. Turns out Panasonic hasn't released a camcorder driver that's compatible with my new
Vista laptop. So | have to decide whether to wait until they do provide a driver, or buy a new camcorder. As a result, Gmail has suddenly
moved up on my editorial calendar.

Since my operating system failed me, it's fitting that | write about Gmail instead. My initial motivation for using Gmail was to become
platform independent. | want to be able to work from any computer, anywhere in the world.

Why | Needed a New Email Solution

Back in June 2006 Newfangled was moving into our temporary new digs on West Weaver Street in Carrboro, NC. (Now we're in a more
permanent location down the street--check out Chris Butler's Picasa Album of our new place.) Since having made the move to NC in 2005,
I had been working from home. Problem was, | had two different computers, my home office computer and my computer at the office.
When | was at the office | couldn't access my files at home, and | couldn't get to my old emails stored in Outlook on my home computer. |

tried a bunch of things. A remote access system called Avvenu worked pretty well to access random documents. | also tried using my Treo
with Windows Mobile to sync up my email and docs which didn't end up working very well. Everything | tried seemed kludgey, and email
was the biggest problem. It was time to try Gmail.

Getting Started with Gmail

First Days on Gmail

My first week on Gmail was disorienting. Gmalil really is quite different from Outlook and other desktop email applications. There are two
main features in Gmail that at first seem strange but once you get them you'll never go back. Conversation threading is one and the lack of
folders is the other.

Conversations - When you send or receive email in Gmail all replies are connected to each other as a conversation. This provides the
prior context for every email conversation. Before Gmail, if | couldn't remember exactly what had been said in a past email, I'd have to go
search through my old email folders and try to piece together the conversation. With Gmail, every part of the conversation thread is
connected to the original email for easy reference.
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Whenever | talk to people about their favorite Gmail features, threaded conversations are always at the top of their list. They make Gmail
far more efficient than its desktop predecessors. | find it especially helpful when someone responds to a very old email. It's so hard to
remember an original email weeks or months after I've sent it. But when | see exactly what | had sent in the conversation thread, replying is
much easier.

No Folders - The next major difference in Gmail is its lack of folders. When | first set up my account | spent several minutes trying to locate
the folders. | finally asked one of the guys who had been using Gmail for awhile and he told me that there aren't any. | was flabbergasted!
How in the world was | supposed to organize and keep track of all my old email?

Gmail does offer labels instead of folders. But | soon discovered that with Gmail folders simply weren't needed. That's because of Gmail's
powerful and super fast search capability--it is driven by Google after all. With Outlook or other desktop email clients, searching through old
email was painfully slow. Gmail's search is practically instantaneous. To find an archived email | just search using the name of person |
sent to, or any words | remember using in the email. I've been doing this for nineteen months and I've never had any trouble quickly pulling
up any old email. I don't use folders (or labels) and | can get to all my email extremely fast (and each one is threaded with the entire
conversation to boot!).

Adapting to Gmail

Gmail Grows on You

Once you get over some of Gmail's differences and experience its benefits you'll see why it's become so popular. But it's as you use it over
time that you'll start to realize you're using email differently. For example, it's much easier to manage inbox clutter with Gmail. In part, due
to Gmail's storage allotment and archive features.

Archive/Storage Space - In Outlook | waited as long as possible before deleting or storing an email. If there was any chance | might need
an email on hand, I'd leave it in my inbox. This made for an ever growing inbox. But with Gmail | only delete the most irrelevant emails. |
archive everything else. Currently Gmail provides over 6GB of storage. And it's continually growing. I'm using about 15% of my allotment
and since the allotment grows with use, I've never topped 20%. Since | don't need to worry about space, | just archive everything.
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